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THE INFLUENCE OF THE SCHOOL LEADERSHIP STYLES ON THE SCHOOL  
CULTURE IN THE ARAB HIGH SCHOOLS IN HAIFA DISTRICT 

 
Kawther Younes Hamad & Amneh said Ahmad 

Management Faculty West University of Timisoara Israel 
 
 

 
 
 
 

Abstract 
The study examine the influence of school leadership styles on the organizational 

culture in the Arab high schools in Haifa district in both principal’s and teacher’s point of view. 
Further, the study investigate wither the school principal embraces specific style of 
transformational, transactional lassiez-faire leadership styles, and if this leadership style has an 
influence on school culture. 

Additionally, the study will find out the influence of the principal leadership style and 
Arab school culture on the teacher’s motivation and work satisfaction. The study will explore 
if the principal motivate the teacher and encourage him in practice a new way of teaching, and 
if the teacher is satisfied, will that satisfaction lead him to be more creative and result higher 
Academic achievement for students.  

 
 Keywords: Leadership Styles, Transformational leadership styles, Transactional leadership 
styles, Lassiez-Faire styles, School culture. 
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ACCESSIBILITY FOR STUDENTS WITH DISABILITIES AT UAEU;  
AN ATTITUDINAL AND THEMATIC ANALYSIS 

 
Zahida Chebchoub, UAE UNIVERSITY 
Maryam AlMaqbali, UAE UNIVERSITY 

Razan AlMessabi, UAE UNIVERSITY 
Saleha AlKarbi, UAE UNIVERSITY 

 
 
 

 
 

Abstract 
This research article provides a report of accessibility resources provided by various 
departments, units and colleges at the United Arab Emirates University as it pertains to services 
offered to students with disabilities (AKA students of determination). In this research, the 
authors conducted quantitative and qualitative research that has culminated into an attitude and 
thematic research study on how service providers on the one hand, and service recipients on 
the other hand view these services. Services include academic, administrative and support 
services. The investigators collected data from UAEU students and employees; namely 
teaching faculty members, administrative and support staff, students without disabilities and 
students with disabilities, through surveys and interviews. A t-test was used to analyze the 
significance level between some of the participants’ groups in this study. The authors compiled 
a list of themes that emerged from the interviews. This is a pilot study and the authors will 
update current surveys and interviews and continue the study for a subsequent research article.  
 

Keywords: Accessibility, services for university students with disabilities, perceptions, 
attitudes  
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INTEGRATION CHALLENGES AND DEVELOPMENT OF HORIZONTAL AND 
VERTICAL COORDINATE REFERENCES FOR THE TERRITORY OF THE 

REPUBLIC OF ALBANIA 
 

Fitore BAJRAMI LUBISHTANI 
Milot LUBISHTANI 

 
 

 
Abstract 

This paper shall present the construction of “classical” geodetic coordinate references, the 
transition into the “modern” coordinate reference of the Republic of Albania, as well as its 
integration into the Western Balkans, by comparing it with the standards and trends used today 
in Europe and worldwide. 
One of the challenges for integration into the Western Balkans for each country is the definition 
and construction of geodetic coordinate references, taking into consideration the geographical 
extent and surface of that country. Given that, as long as the geographical extent and the surface 
are changeable, the definition of the geodetic reference of each country changes, too. 
All the developed countries have, on time, made geodetic measurements, and have defined the 
geodetic coordinate reference of their country, which is not the case for Albania because the 
country was occupied by foreign invaders of that time, and did not have the opportunity to 
perform the measurements and calculations for developing and defining the geodetic 
coordinate reference. Therefore, the measurements and calculations for the definition of the 
geodetic coordinate references of Albania have been performed by foreigners. 
This has been a priority, but at the same time has also caused disadvantages. As a result of all 
this, Albania has gone through various phases of development and construction of horizontal 
and vertical coordinate, geodesic, state references. The first measurements were made by the 
Austro-Hungarian Empire and the Moscow CNIGA Institute. 
 
However, with the rapid development of technology, the classic references developed over the 
years were no longer a trend of the time. Western countries had already shifted from classical 
coordinate references to modern coordinate references, relying on new satellite technologies 
and the standards in place. Thus, such a shift had to happen with Albania – that is the transition 
into modern geodetic coordinate references according to the standards in place of global 
character, and quite accurate from the geodetic point of view, since it has also been a 
requirement for integration into the Western Balkans. This newly created reference becomes 
comparable to the European ones in all its aspects, as it fully complies with the current 
European criteria and standards.  
 
Keywords: Republic of Albania, geodetic coordinate reference, integration, standards, 
European policies.  
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SCHOOL-UNIVERSITY PARTNERSHIP: INNOVATIVE PERSPECTIVE OF 
KNOWLEDGE SHARING AND COLLABORATIVE LEARNING 

 
Khin Khin Thant Sin 

PhD student in Education (Higher Education and Teacher Education Studies) 
Eötvös Loránd University, Faculty of Education and Psychology, Doctoral School of 

Education, Budapest, Hungary 
 

 
 

 
Abstract 

Innovation is important in education. For innovative education, there should be 
connection and collaboration between knowledge production, dissemination and application 
sectors. Knowledge sharing is the main thing for upbringing the innovative education. 
Compared to other professions, education sector left behind in connecting the production of 
knowledge (university) and its application (school setting). School-university partnership is 
one of the most suitable solutions for innovative education since it can connect the research, 
theory and practice in education where the knowledge are produced, disseminated and applied.  

This study will discuss the context of school-university partnership in its areas of 
knowledge sharing and learning between schools and universities. The aim of this study is to 
investigate how universities and schools collaborate to share knowledge and learn together 
within partnerships in order to develop their skills and for innovative education. The innovative 
perspective of school-university partnership from perspective of “triple helix”, where the focus 
is on collaboration between actors and how they coordinate, will be outlined. The “knowledge 
triangle” will be clearly explained by highlighting the need of collaborating between research, 
innovation and education. The explanation of how these two concepts (knowledge triangle and 
triple helix) are applied in education will also be discussed. The second part of this study will 
outline “learning nature within partnership”. For innovation, learning is also an essential 
element in education. School-university partnership develops the skills of participants by 
encouraging learning by bringing two or more communities together in a single unit. 
Hargreaves’ Joint Practice Development (JPD) will be presented as the core collaborating 
theory in the context of school-university partnership. Networks of schools which are important 
not only for sharing of knowledge but also for learning will also be presented in this study. 

In conclusion, the overall innovative perspectives of school-university partnership for 
knowledge sharing and learning will be summarized in this study. This study will give the 
complete view of school-university partnership by underlying its knowledge sharing and 
learning perspectives.  
 
Keywords: School-university partnership, Innovative education, Knowledge sharing.  
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SONG-BASED GAP-FILL TASKS IN ELT 

Mgr. Marek Vít  
University of Pardubice, Czech Republic 

 
Mgr. Helena Zitková, Ph.D.  

University of Pardubice, Czech Republic 
 
 

 

Abstract 
In textbooks, online teaching resources and teachers´ practice, gap-fill tasks are one of the most 
common types of song-based activities in ELT. The survey, based on questionnaires, teacher 
interviews and textbook analyses, was carried out in the Czech Republic between 2018 and 
2020. This survey focuses on the aims with which the gap-fill tasks are used and which 
language components and skills are targeted when using them in a lesson. The findings show 
that even though these type of activities have high motivational value for learners, the learning 
value is rather low. 
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READING AND WRITING CURRICULUM FOR PREPARATORY CLASS- KEY 
FACTORS 

 
PhD Associate Professor, Carolina Bodea Hațegan,  

Department of Special Education, Faculty of Psychology and Education Sciences, Babeș-
Bolyai University, Cluj-Napoca, Romania 

 
PhD Associated Lecturer, Dorina Talaș,  

Department of Special Education, Faculty of Psychology and Education Sciences, Babeș-
Bolyai University, Cluj-Napoca, Romania 

 
PhD Assistant Professor, Raluca Trifu  

University of Medicine and Pharmacy, Iuliu Hațieganu, Cluj-Napoca, Romania 
 

 
Abstract 

Reading and writing abilities are the main focus during primary school in all educational 
systems. In Romanian Educational system, starting with 2012, primary school education was 
reorganized and learning was split in five classes: preparatory class, first grade, second grade, 
third grade and fourth grade. This change brought into light many curricular new approaches 
and teachers faced many difficulties. A major problem turned to be teaching reading and 
writing abilities. Teachers interpret curriculum in different ways, this leading to learning 
differences and difficulties in establishing the normative level. In this situation the aim of this 
research is to prove the necessity of a unitary teaching in order to reduce discrepancies in 
teaching and later in diagnosing learning disorders (at the end of first grade). Our research was 
based on elaborating a probe meant to assess reading and writing abilities at the end of the 
preparatory class. This probe was built starting from our national curriculum for preparatory 
class and mainly based on the results we obtained during the TALK project (an Erasmus K2 
Strategic Project focused on preventing learning disabilities by promoting early intervention, 
project in which we participated as a partner country). This probe was then applied in schools 
selected at random, schools from all over Romania country, both from rural and urban areas 
(N pupils=1058). Results underlined the main aspects that should be considered in preparatory 
class: phonological awareness (to identify the sounds/letters in a given word; to segment words 
in syllables; to match written monosyllabic and disyllabic written words with the corresponding 
image; to read small sentences and to identify the corresponding image; to read fluently all 
letters in our alphabet, mean score=57 letters/minute with almost 3 errors/minute). Based on 
these results, conclusions can delimit two major aspects both regarding reading and writing 
skills at the end of preparatory class: reading and writing letters fluency is extremely important 
as well as training reading and writing comprehension. Thus, even if decoding seemed to be 
the main focus for preparatory class, this research underlines the necessity to introduce 
activities and objectives aiming comprehension in order to build a solid foundation for reading 
and writing skills and to ensure early prevention for learning disabilities. This research also 
underlines high correlations between writing abilities, phonological awareness and reading 
comprehension, correlations meant to strengthen a structural approach in teaching reading and 
writing, from phonological level to semantic and pragmatic language levels. All the obtained 
results are meant to be used to reorganize our preparatory class reading/writing curriculum. 
Keywords: reading, writing, fluency, comprehension, curricular approach. 
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STEREOTYPES ABOUT THE ROMA ETHNIC MINORITY GROUP IN ONLINE 
HATEFUL CONTEXTS1,2 

 
Dana Raluca Buturoiu 

College of Communication and Public Relations, National University of Political Studies and 
Public Administration, Bucharest, Romania 

 
Nicoleta Corbu 

College of Communication and Public Relations, National University of Political Studies and 
Public Administration, Bucharest, Romania 

 
 

Abstract 
Social media platforms allow people worldwide to communicate and interact almost 
instantaneously, to develop a sense of belonging and self-esteem. Nonetheless, the large-scale 
use and popularity of such platforms come not only with benefits related to communication 
and interaction practices, but also with some challenges. Due to their open nature and the legal 
protection regarding freedom of speech, social media platforms such as Facebook, Instagram 
or Twitter provide fertile ground for public expression and discussions, frequently including 
divergent points of view, based on ideologically-driven opinions and attitudes. The latter 
nourish the emergence and dissemination of different degrees of hateful content directed 
against certain individual or groups, often considered minorities. The Roma ethnic minority 
group – the largest ethnic minority group in the European Union – faces generalized 
discrimination (i.e., in the majority of the European Union countries and in Romania as well) 
in terms of access to employment, access to healthcare services, and education. In online 
settings, such discrimination seems exacerbated due to the fact that people are less constrained 
to freely express their views and more prone to self-disclosure than in real-life, offline contexts. 
Based on a 4x2 between-subjects experiment (N=351) in which participants were exposed to 
one of the following four possible types of information framing Roma people – neutral, 
derogatory, hateful or extremely hateful content – accompanied by either positive and negative 
comments, this study investigates the effects of exposure to online hate speech (i.e., on 
Facebook) directed against the Roma ethnic minority group in Romania, focusing on the main 
stereotypes about Roma people. Results show that exposure to “average” online hateful content 
(neither mild, nor extreme) directed against the Roma minority group might temper rather than 
reinforce negative representations about Roma people. These findings might be used as starting 
points for further research studies on the effects of exposure to online hateful content against 
ethnic minority groups and in the advancement of public policies intended to reduce 
discrimination and promote integration of Roma people. 
 
Keywords: online hate speech, online discrimination, social media, ethnic minority groups, 
stereotypes about Roma 

 
1 Results from the present study are included in an academic article submitted for evaluation to the 

Journal of Media Research. 
2 This paper was financially supported by the Human Capital Operational Program 2014-2020, co-

financed by the European Social Fund, under the project POCU/380/6/13/124708 no. 37141/23.05.2019, with the 
title “Researcher-Entrepreneur on Labour Market in the Fields of Intelligent Specialization (CERT-
ANTREP)”, coordinated by the National University of Political Studies and Public Administration. 
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TRANSDISCIPLINARY APPROACH TO TEACHING ART HISTORY – 
METHODICAL READING OF KURT VONNEGUT'S NOVEL BLUEBEARD 

 
Barbara Martinović 

Filozofski fakultet, Sveučilište u Mostaru 
 
 

 
 
 

Abstract 
This work will present one of the possibilities of transdisciplinary approach in teaching art 
history and literature. This approach will be based on a new methodical reading of Kurt 
Vonnegut’s novel Bluebeard. Ambiguous and ambivalent relationship of word and image will 
be set through reading a novel by its representation contradictions. Analysis of those 
representation contradictions will provide a possibility of discussion about relations between 
verbal and visual representations. Second part of this work will present a methodical 
framework for implementing this kind of transdisciplinary reading as part of art history 
teaching.  
 
Key words: Vonnegut, Bluebeard, teaching methodology of art history, teaching 
methodology of literature, transdisciplinary, visual literacy, reading literacy, critical literacy 
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STUDY OF APPLICABILITY OF FINANCIAL LEVERAGE TOOL 
 
 

Sangeeta Pandit 
Sydenham Institute of Management Studies, Research and Entrepreneurship Education 

(SIMSREE) 
 
 
 

 
 

Abstract: 
Leverage is a concept in physics. Various tools like scissors, crowbar, bottle opener, hammer 
and many more are designed on the said concept. Leverage has now become a generic word 
for being in an advantageous position and gaining disproportionately. It is used in financial 
decision making of Capital Structure. The financial leverage tool is basically used to increase 
the earnings of shareholders more than in proportion to the organization’s earnings and to 
reduce tax burden. However, the current VUCA  environment of volatility, uncertainty, 
complexity and ambiguity questions the feasibility of using this financial leverage tool. 
Prudence calls for equity financing till point of indifference and after that point to have an 
optimal mix of debt and equity to reap the benefits of financial leverage. Various external and 
internal factors make financial decision making an exercise based on circumstances rather than 
accepted prudential norms. Leverage is a double-edged sword, it ushers in benefits but also 
increases risk profile of an organization. It is often said that in business, cash is king. One needs 
to have robust cash flows. The words are now so true in this COVID 19 pandemic times. Debt 
reduces cash flows. Various parameters like risk taking ability and macroeconomic conditions 
need to be studied before determining mix of debt and equity. Asset light companies have 
inadequate assets to offer as collateral and find debt financing a challenge. Companies with no 
market visibility cannot go for public issue of shares. Risk appetite of financial intermediaries 
and cross-country transactions are impacted by the Covid pandemic. Governments may bring 
in new laws and amend those prevailing  to boost the economy. These factors are bound to 
influence the extent of leverage of organizations.  
 
Key Words: Leverage, prudence, debt, risk, earnings, cash. 
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FIGHTING DISINFORMATION IN THE DIGITAL MEDIA ECOSYSTEM: 
ADVOCATING FOR CO-REGULATORY ACTION 

 
Flavia Durach,  Lecturer and postdoctoral researcher the College of Communication and Public 

Relations, National University of Political Studies and Public Administration, Bucharest  
 

Alina Bârgăoanu Professor, Dean of the College of Communication and Public Relations, National 
University of Political Studies and Public Administration, Bucharest 

 
Cătălina Nastasiu, PhD student at the Doctoral School in Communication, Faculty of 

Communication and Public Relations, the National University of Political Studies and Public 
Administration, Bucharest  

 
 

 
 

Abstract 
This paper3 discusses contemporary challenges in fighting disinformation in the digital media 
ecosystem. The recent COVID-19 pandemic is the latest example proving the impact that 
disinformation, fake news, and conspiracy theories can have on the lives of citizens, and 
highlighting the need to speed up efforts to devise effective counter measures. Through means 
of an exploratory qualitative study, we identify a number of possibilities for regulating and 
limiting disinformation. We compare and assess interventions stemming from the digital 
platform companies, EU member states, and the EU institutions. More specifically, three main 
approaches emerge from this study. One is self-regulation, the preferred direction for action of 
the digital platform companies, who pledge to tackle the issue by improving the security of 
their platforms, as well as by designing algorithms to identify and take down fake accounts and 
pieces of disinformation. The second options is co-regulation. In this respect, the EU is 
currently working towards building a cooperation framework between all relevant stakeholders 
in the field, with notable results. Lastly, some EU member states have taken upon themselves 
to implement hard, legal measures to limit this phenomenon, an approach not without 
significant drawbacks. The conclusions from this comparative analysis incline in favour of the 
co-regulation approach to correct some power imbalances between digital platform companies, 
European institutions, and state authorities, while allowing for context-bound flexibility.  
 
Keywords: online disinformation, fake news, regulation of disinformation. 
 
 
 
 
 
 

 
3 This paper was financially supported by the Human Capital Operational Program 2014-2020, co-

financed by the European Social Fund, under the project POCU/380/6/13/124708 no. 37141/23.05.2019, with the 
title “Researcher- 
Entrepreneur on Labour Market in the Fields of Intelligent Specialization (CERT-ANTREP)”, and coordinated 
by the National University of Political Studies and Public Administration. The issues discussed here are part of a 
more elaborate study which is being considered for publication in a future issue of the Romanian Journal of 
European Affairs. 
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DEPENDENCY BETWEEN BANK STABILITY AND OTHER VARIABLES IN 
SELECTED EUROPEAN UNION COUNTRIES 

 
Ing. Adriana Novotná, PhD. Candidate 

Technical University of Košice, Faculty of Economics 
 
 

 
Abstract 

Many studies report the Z-score as a proxy for the stability of the banking sector and describe 
this indicator as a dependent variable in linear or nonlinear regression models. The paper aims 
to focus on the direction of Granger causality between Z-score, as a proxy of banking stability, 
and other bank variables, that are linked with bank stability, and verify whether the use of the 
indicator is resonalby used as a dependent variable. We bring the procedure of Granger 
causality through linear models, as well as providing diagnostic tests, and discuss the suitability 
of the method for exanimated models. We analyse 80 banks, located in 17 European Union 
countries during the period from 2010 to 2018. Our empirical results show that the existence 
of causality implies five of ten examined variables cause an impact on bank stability. 

 
Key words: stability, competition, European banking system, Granger causality, linear 
regression. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The 2020 IAI Book of Abstracts                                           Virtual Conference, 20 May 2020 
___________________________________________________________________________ 

 14 

 
ASSESSMENT OF THE CLASSIFICATION ABILITY OF TRADITIONAL MODELS 

TO EVALUATE THE FINANCIAL HEALTH OF COMPANIES 

 

Michaela Kavčáková 
Technical University of Košice, Faculty of Economics, Department of Banking and 

Investments, 
 Košice, Slovak Republic 

 
 

Abstract 
Currently, there are different approaches to evaluate the financial health of companies – one-
dimensional discriminatory analysis (Zmijewski X score), multi-dimensional discriminatory 
analysis (Altman Z scores and IN indices) and scoring methods (Quick test). These traditional 
models originated in the last century and are still being used with modifications. But can they 
correctly classify a company into one of the categories – financial health, gray zone or failure? 
The aim of this paper is to assess the classification capability of traditional models used to 
evaluate the financial health of companies, such as the Zmijewski X score model, Altman Z 
score, IN 05 and Quick test, through classification indices. The data used in the analysis comes 
from datasets from the Slovak portal Finstat, analyzing the data of Slovak companies in the IT 
industry between 2013 and 2017. The results of the individual financial health evaluation tests 
are compared based on the calculated classification indices for each test and each year. At the 
end of the paper we recommend one of the mentioned tests, which can correctly classify 
individual companies into predetermined categories. 
 
Keywords: financial health, classification indices, Zmijewski model, Altman´s Z score, IN 
05, Quick test 
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INNOVATION AND COMPETITIVENESS DYNAMICS OF EUROPEAN UNION 
MEMBER STATES 

 
Prof. Vlatka Bilas, PhD 

Department of International Economics, Faculty of Economics & Business, University of 
Zagreb, Croatia 

 
Lana Trifunić 

Notitia d.o.o., Zagreb, Croatia 
 

Mario Kovačić 
Notitia d.o.o., Zagreb, Croatia 

 
 

 
 

Abstract: 
The purpose of this paper is to qualitatively and quantitatively compare and describe the 
innovation and competitiveness performance of European Union Member States. The 
comparative analysis of statistical data and five different methodologies has been conducted: 
Global Innovation Index; Bloomberg Innovation Index; European Innovation Scoreboard; 
Global Competitiveness Index 4.0; Global Talent Competitiveness Index. The research has 
shown that Sweden has been categorized as an innovation leader by The European Innovation 
Scoreboard, and why it has achieved the best results according to all five methodologies of 
research. Finland, Denmark and Netherlands have followed Sweden as countries among the 
top five EU countries according to all methodologies, while Romania, Malta, Cyprus and 
Croatia have been recording the poorest results among the EU countries. There is a record of 
highly uneven economic performance and heterogeneous level of competitiveness among EU 
Member States, which is why the new Cohesion policy and its accompanying financial 
perspective for the period 2021-2027 is expected to facilitate a more convergent and 
homogeneous development of EU countries. 
 
Key words: innovation, competitiveness, economic development, economic growth, EU 
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APPROACHES OF INTEGRATING OPTIMIZATION TO PROJECT MANAGEMENT 
TOOLS FOR CONSTRUCTION SCHEDULING 

 
Borna Dasović 

University of Maribor, Faculty of Civil Engineering, Transportation Engineering and 
Architecture, Maribor, Slovenia 

 
Uroš Klanšek 

University of Maribor, Faculty of Civil Engineering, Transportation Engineering and 
Architecture, Maribor, Slovenia 

 
 

Abstract 
An optimal construction schedule is difficult to determine only by using commercial project 
management tools (PMT), so planners often have to develop separate optimization models 
within specialized tools. At this point, optimization tools can provide optimal scheduling 
results, however they usually need to be further processed and edited with PMT for the aim of 
their presentation in the forms expected by project management. This time-consuming and 
error-prone work has motivated execution of studies dealing with the integration of 
optimization and PMT to facilitate successful realization of project goals with emphasis on 
optimal time and resource allocation during the project life cycle. Therefore, this paper 
introduces approaches to integration of optimization with PMT. The article is focused on 
construction projects and presents a detailed overview of optimization within PMT through 
usage of Visual Basic for Applications (VBA), spreadsheet solving methods with 
implementation to PMT, special solving applications developed exclusively for the 
optimization of construction schedules as well as optimization capabilities incorporated into 
the building information modeling (BIM) tools. Findings of this work are supported by a 
discussion of the advantages and drawbacks of addressed approaches. The paper ends with 
conclusions and recommendations for further research. 
 
Key words: project management, construction, optimization, scheduling, building 
information modeling, BIM 
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STRUCTURAL CHANGES AND EMPLOYMENT IN V4 COUNTRIES 

 
Ing. Dominika Oravcová, PhD. Candidate 

Technical University of Košice, Faculty of Economics 
 
 

 
 
 
 

Abstract 
Fragmentation of the production process amplifies interdependence between countries, making 
developments in national economies more sensitive to global trends, technological progress, 
and international division of labour. Fragmentation of production activities have a significant 
effect on the production structure of the national economies. The aim of this paper is to analyse 
the ability of individual sectors to generate new jobs in the V4 countries in the period 2000–
2014, using Leontief input-output analysis. The analysis of the national sectoral development 
can bring important information about the consequences of global change on domestic 
economic performance and employment. The results show significant shift in the analysed 
period. However, the highest multiplier effect of production growth on job creation in the 
analysed sectors is still in the agriculture and retail trade. The automotive sector has significant 
lower multiplier effects on new job creation.  
 
Key words: employment, input-output analysis, multipliers, V4 countries, sectors. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The 2020 IAI Book of Abstracts                                           Virtual Conference, 20 May 2020 
___________________________________________________________________________ 

 18 

 
 

ONLINE FOREIGN LANGUAGE TEACHING 
 

Asst. Prof. Lela Ivanovska, Ph.D,  
Faculty of Information and Communication Technologies – Bitola 

 
Asst. Prof. Milena Kasaposka-Chadlovska, Ph.D,  

Faculty of Law – Kichevo 
 

Asst. Prof. Silvana Kolevska-Neshkovska, Ph.D  
Faculty of Education – Bitola 

 
 
 

Abstract 
Due to the newly occurred state of emergency situation caused by the worldwide 

COVID-19 virus outbreak, the classical Macedonian education process has currently stopped 
at all education levels. In an attempt to provide continuity of the teaching process, many of the 
higher education institutions have adapted their educational offer to online activities. This also 
includes virtual classes for the foreign languages taught at university level, through the use of 
distance learning Internet tools. 

The aim of this research is to analyze the students’ experience in the foreign language 
(English and French) online classes offered so far at several Macedonian higher education 
institutions. The research is based on a tailor-made questionnaire in which the students give 
their opinions on the organization of the online classes, the electronic platforms they use, the 
scope of the lectures, their class activities etc. Beside this, we will use the questionnaire in 
order to gain more detailed explanation regarding students’ motivation to follow the virtual 
language classes, the advantages and disadvantages of the virtual classes, especially compared 
to the classical way of teaching, as well as the difficulties the students face in the online 
learning process. 

The results of the research will provide us with a more comprehensive insight into the 
online foreign language classes so far and provide better quality of the teaching in the future. 
 
Keywords: foreign language, online classes, higher education, advantages, disadvantages 
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DIFFERENTIATED INSTRUCTION PRACTICES AND ALTERNATIVE 
ASSESSMENT FOR DIVERSE POPULATION CLASSES 

 
 

Aristea-Aikaterini Theodoropoulou 
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Abstract 

The purpose of the present study is to investigate the effectiveness of Differentiated 
Instruction and Alternative Assessment in the teaching of English to diverse population classes. 
The research focuses on the effect the aforementioned approaches have on triggering learners’ 
motivation and overall language development.  

In particular, this study is an Action Research which examines the outcomes of two 
groups of students attending the third grade of primary school, in Greece. The experimental 
group was taught through differentiated instruction, while the control group was taught through 
the use of the coursebook ‘Magic Book’ which is used in all Greek third grade primary schools.  
For collection of data several tools were employed regarding qualitative and quantitative 
information in order to render the conclusions reliable. A Needs Analysis questionnaire was 
distributed to the learners, a pre- and post- test was also assigned, portfolio evaluation 
checklists were administered and student semi-structured interviews were conducted 
interpreted and analyzed. 

The findings of the study revealed the effects which the implementation of 
differentiated instruction had on the experimental EFL group, through the application of 
alternative hands-on tasks, students’ participation and holistic skills development.  
 
Key words: young learners, diverse population, Roma, differentiated instruction, portfolio 
assessment. 
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Abstract 
Actually there is no doubt that in the interest of the whole society we must accept climate 
change as an inevitable fact and so bring the issue to the forefront of our attention. 
Entrepreneurship is one of the main components fulfilling principles of social security, healthy 
and prosperous business environment is highly correlated with a prosperous economy and 
society. Generally, there are two basic ways of climate change entree into business activities. 
The first one comes from a nation-wide mitigation strategy concerning on reduction of 
greenhouse gas emissions as they are considered to be main driver of climate change.  The 
second way is directly related to physical impacts of climate change. Based on the 
aforementioned, we consider it beneficial to outline the issue of climate change and its 
consequences on business activities in general, as well as to provide a brief review to the issue 
of addressing climate-related risks in business environment. We synthesize knowledge gained 
from a comprehensive literature study and content analysis of selected reports of world-
renowned organizations dealing with climate change issue. We focus on understanding the 
potential extent and way that climate change consequences could affect business activities, 
subsequently outlining the possibilities of addressing climate-related risks by the companies 
themselves. Our conclusion, based on the synthesis of knowledge, suggests that the global trend 
is currently set to take responsibility and address consequences of climate change, and so, it is 
probably just a matter of very short time, when in the interest of competitiveness and keeping 
up with development, companies have to consider several questions regarding climate-related 
aspects of corporate strategy and management, as well as to integrate climate-related risks into 
their corporate-risk management processes.   
 
Key words: climate risk, physical risk, transitional risk, corporate risk, economic and financial 
performance of the company, corporate risk management  
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Abstract 
The main objective of the research is a brief review of the specialized literature of the aspects 
approached at international level regarding the dual role that earnings management has in the 
life of economic entities. The study was conducted on approximately 60 academic articles 
indexed in international databases. First of all, a longitudinal analysis of the articles was 
adopted, the analyzed period being between the years 2015-2020; Second, we used a different 
type of analysis, focusing on searching for articles by keyword group "earning management". 
Earnings management is not a new topic, it has appeared since the classical period of 
accounting and finance. The previous literature has various studies on this topic, but with the 
emergence of major economic scandals and the economic crisis this topic began to be 
intensively studied by researchers in various economic contexts. Most studies define earnings 
management as a way to influence a company's revenue. In practice there are different 
opportunities to influence financial statements through different methods. Various studies 
indicate that current research is no longer limited to studying the impact on revenue 
management from the perspective of internal systems, executive behavior and background, but 
will be reduced from new perspectives such as macro policies and environmental protection 
and text tone. The results of this research show that earnings management is influenced by the 
abnormal cash flow from operating activities leading to fraudulent financial reporting. Profit 
manipulation is also addressed by the phenomenon of earnings management. This is a very 
complex and versatile phenomenon that happens in companies, regardless of their territory, 
area of activity or size. The conclusion we draw from the research of the specialized literature 
is that factors that influence the management of earnings are the size of the company, the 
exaggerated increase of the company's income, the decrease of expenses and the analyst's 
forecast. In future research we will focus on smoothing earnings and the boundary between 
smoothing and fraud. 
 
Keywords: earning management 1; fraud 2; financialstatements 3; dual  role 4;negative 
effects5; 
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Abstract 

Effective learning encompasses the development of multidimensional aspects of learners 
including cognitive and psychological domains. Chief among psychological frameworks are 
self-efficacy and mindset. Self-efficacy is the belief in one’s own ability to accomplish a task, 
which can be divided into four factors: mastery experiences, verbal persuasion, vicarious 
experiences, and physiological states. Mindset is the form of attitudes which people hold for 
their skills and abilities which can be classified into two types: fixed mindset (skills and 
abilities are innate) and growth mindset (skills and abilities can be developed through effort). 
The quantitative relationship between these two frameworks has been found missing in the 
existing literature. Therefore, the purpose of this research is to fulfill the research gap. An 
online questionnaire with 18 closed-ended statements based on a 5-Likert scale was developed, 
representing factors influencing self-efficacy as well as characteristics of the two mindset 
types. A total of 103 voluntary responses were received. The analysis supported the theoretical 
frameworks that there was a moderate positive correlation between compliments on effort and 
a growth mindset, as well as compliments on intelligence with a fixed mindset. In addition, it 
reassured the fact that there was a moderate negative correlation between a growth mindset and 
a fixed mindset, as well as compliments on effort and fixed mindset. However, this research 
pointed out recent findings that there was a moderate positive correlation between mastery 
experience and compliments on effort, as well as mastery experience and a growth mindset. 
On the other hand, a weak negative correlation was found between mastery experience and 
fixed mindset. Based on these findings, we concluded here that to become competent learners, 
there needs to be a presence of mastery experience and verbal support in their effort which will 
further reinforce their cognitive ability into a growth mindset. We also recommend that 
teachers and parents should focus more on praising their children on effort rather than 
intelligence, in order to encourage them to see challenges as an opportunity to develop their 
skills, which then result in better learning performance. 
 
Keywords: Self-efficacy; Growth mindset; Mastery experience; Verbal persuasion 
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Abstract 
 
The school system is currently a decisive factor in maintaining the Slovak language and the 
Slovak minority in Hungary. At present, Slovak schools in Hungary emphasize the active 
knowledge of the Slovak language by pupils and students at all types of schools. The key role 
in this process have teachers, who teach not only Slovak language, but also other subjects in 
the Slovak language in these schools. 
The paper aims to analyse the bilingualism of Slovak teachers in Hungary based on data from 
a questionnaire survey from 2019. The research sample consisted of 139 Slovak teachers in 
Hungary (their total number in Hungary is 147). The selection of respondents' (teachers) was 
realized in schools of all three types in towns and villages where the Slovak language is taught.  
We were interested in the perception of bilingualism depending on the age, nationality, and 
mother tongue of teachers. The items we used were about the frequency of use of Slovak and 
Hungarian language and the preferences for these languages in reading and communication, as 
well as the degree of their difficulty and the emotional attitude of teachers towards these 
languages. 
It was found that there is no significant relationship between the age of teachers and their 
bilingualism. Differences were found (Kruskal-Wallis) in the reading preferences. Based on 
the use of the mother tongue, differences were also demonstrated (Kruskal-Wallis) in the 
frequency of use, in the preference of both languages in reading and the emotional relationship 
of respondents to these languages. 
The research sample covers almost the entire population of Slovak teachers in Hungary, so we 
can point out the opinions of teachers on the Slovak and Hungarian languages based on 
analyses. We can also state that bilingualism among Slovak teachers in Hungary is in some 
items an important factor in teaching Slovak. 
 
Keywords: Slovak teachers, Slovak ethnic, education, Hungary, bilingualism 
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Abstract 

The country image is a strategic resource reproducing competitive and power relations between 
states, in a world of multiplied (inter)dependencies. In the age of “digital disinformation 2.0” 
(Bârgăoanu, 2018) and “digital deceit” (Ghosh & Scott, 2018), nation branding has become 
part of a new paradigm of strategic communication between states, trying to seduce various 
audiences. According to Korjus (2017), the next big industry to face digital disruption will be 
our nations. For instance, Estonia’s brand image is based on the idea of a digital state, both for 
domestic and foreign audiences. In Denmark, Casper Klynge has become the first nation state 
ambassador to Silicon Valley, describing his job as “techplomacy” (Baugh, 2017). An 
interesting case is to be found in post-communist Romania, ranked 46th in the world, in terms 
of digital competitiveness at global level (World Digital Competitiveness Ranking, 2019).  
 
In the age of “dataism” (Harari, 2018), communication between nation states is affected by the 
development of technology. The Internet has changed the context in which international 
relations play out, while new actors have been empowered by the new information 
communication technologies as well. 
 
In September 2019, the advertising agency McCann Worldgroup Romania and the chocolate 
brand ROM created an advertising campaign as a response to Elon Musk’s tweet about the 
resemblance between the national flags of Romania and Chad. They created a website entitled 
“Why aren’t more people talking about this?”, interpellating the Romanians to contribute with 
their own memes about similarities between Romania and other countries.  
 
Internet memes consist of collections of images, sounds, and videos that include captions and 
symbols (Pelletier-Gagnon & Trujillo Diniz, 2018). The topics of “global tech race” and 
“country power” are constantly approached by Internet memes. In so doing, memes are rapidly 
spread by members of participatory digital culture for the purpose of continuing the 
conversation around citizens. 
 
Overall, the aim of the research is to investigate technology as a soft power (Nye, 2004) 
instrument for Romania and to analyze how journalists and public actors construct the topic of 
new technology as a competitive advantage, in relation to national identity. In doing so, we 
will focus on the advertising campaign “Why aren’t more people talking about this?”, made by 
the advertising agency McCann Worldgroup Romania for the Romanian chocolate brand 
ROM, along with social media reactions, Internet memes, and news articles published in the 
press, employing mixed methods such as critical discourse analysis and social semiotic 
analysis. The results show that journalists have an active role in constructing national identity 
as a public issue in Romania, related to future policy-making and regulation endeavors, as well 
as the future of public diplomacy.  
 
Keywords: nation branding, social media, tech country, advertising campaign, digital 
diplomacy 



The 2020 IAI Book of Abstracts                                           Virtual Conference, 20 May 2020 
___________________________________________________________________________ 

 25 

 
#STAYHOME IMPACT ON LONG TERM TRAVEL DECISIONS: EXPERIENCED 

TRAVELLER AND TRAVEL INFLUENCER PERSPECTIVE 
  
 

Associate Professor, Dr. Zanete Garanti 
Associate Professor, City Unity College Nicosia, Cyprus 

  
 

 
Abstract: 

The pandemics that hit the world in the beginning of 2020 have drastically impacted the travel 
industry. With borders, airports and countries on lock down, millions of travellers worldwide 
have cancelled their travel plans. In the worst cases, many travellers were stuck in the 
destination countries and were granted repatriation flights to get home, with more on the 
waiting list at the moment. Instead of pictures from exotic destinations, the world recognized 
travel influencers now share pictures of their lockdown and quarantine at home, with the 
majority of the posts being positive about travelling soon again. This study aims to understand 
from the perspective of experienced travellers and travel influencers whether #stayhome would 
have an impact on their long term travel decisions. The current study adapted a qualitative 
study approach. With the help of a travel blog site on Facebook, 17 experienced travellers and 
travel bloggers from Latvia were recruited for this study. An average of one hour semi- 
structured interviews was conducted with the study group. The findings reveal that with easing 
of the lockdown many travellers and travel influencers would be willing to travel again, but all 
agree that travelling will be less impulsive, and more effort will be put in the way they choose 
and evaluate destinations. According to the respondents, several factors would influence their 
travel choices in the future, namely (1) the overall safety of the destination and their timely 
responsiveness to the crisis, (2) destinations and their home countries’ cooperation in case of 
crisis and unforeseen circumstances and (3) destination characteristics that allow social 
distancing and personal hygiene. The current study contributes to the existing knowledge both 
theoretically and practically by showing that even with easing lockdown and quarantine 
conditions, travel influencers, and consequently, travellers that trust those opinion leaders, 
would be less impulsive and more careful in choosing their future travel destinations. Joint 
effort with the public and private sector should be made to ensure safety and responsiveness of 
destinations that would build travellers’ trust and ensure future travel.  
  
Keywords: travel, pandemics, travel influencers, travel decisions, opinion leaders 
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Abstract: 

As the world, businesses and our working practices shift and change with the pandemic of 
COVID-19, there has been a public and global space and spatiality interest in our relationship 
with our everyday working environments. Today businesses find themselves at an accelerated 
pace of implementing flexible working practices. Through the lens of organisational space, 
spatiality and the socio-spatial school of thought (Fleming and Spicer 2004; Taylor and Spicer 
2007; Burrell and Dale 2008; Van Marrewijk and Yanow 2010) this paper aims to 
conceptualise the pandemic impact on novel flexible working practices such as hot-desking, 
mobile working and home working (Virginia 2003; Venezia et al. 2008; Bosch-Sijtsema et al. 
2010). Changes of organisation and organising are creating a new landscape; a new normal for 
organisational spaces. The desire for normalcy, which in itself has become questionable pre-
pandemic, will encourage and promote a shift in ‘Worlds of Work’ (Delbridge and Sallaz 
2015). Using spatiality, organisations can better understand and prepare their environments 
both physical spaces and non-physical spaces (symbolic or blurred boundaries), observed and 
unobserved social dimensions in the face of this ‘monstrous threat’ (Zinn 2020) as the world, 
together globally we move towards a ‘new normal’. 
 
Keywords: Organisational Space, Flexible working practices, New Normal, Pandemic 
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Abstract 
Credit Rating Agencies (CRAs) play a pivotal role in the assessment of credit risk of issuers of 
debt instruments. However, there is a growing need for models which can quantify this risk 
using accounting information and market data. Through 690 public limited companies in India 
over ten years, this study attempts to combine financial variables and the market-based default 
drivers in a hybrid form to predict corporate default. The structural model is a forward looking 
model, and being mathematical, the probability of default can be directly computed. For the 
reduced-form model, two different types of logistic regression are estimated: (a) model based 
on net worth, and (b) model based on ratings. The findings and results largely support the 
hypothesis that adding the accounting ratios as predictors significantly increases the predictive 
ability of the models. The predictive ability of the three models is compared by conducting an 
empirical analysis of the classification errors using receiver operating characteristics curve 
(ROC curve). The results suggest that the accuracy ratio is highest for the logit model with net 
worth as the key determinant of default risk. It is recommended that the theoretical KMV and 
reduced model together provides a more refined measure of the credit quality of a company. 
The logit model can forewarn a corporate distress in the future. The study identifies the 
significant ratios common across the models which can be used by financial institutions as key 
ratios for measuring default risk. Moreover, Logit model demonstrates highest predictive 
ability and can be used to forewarn against corporate distress. These findings strengthen result 
testing and help in identifying the best model in terms of its predictive ability and conclude that 
a credit risk model which factors in market variables and financial data can complement the 
role of external rating agencies. 
 
Keywords: credit risk, default, net worth, ratios,ratings 
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Abstract 

The ongoing COVID-19 pandemic has proved to have a major impact upon all facets of 
humankind lives. The purpose of this paper is to explicit the extent of the COVID-19 pandemic, 
quantified using the number of deaths, confirmed cases, testing capacities and case fatality 
ratios of nations, through several explanatory variables such as population age groups, 
economic development and cultural dimensions, on a sample of 185 worldwide countries, using 
recent data. Log- log models on cross-sectional data are econometrically estimated through 
simple and multiple regressions. Estimations focus on the impact exerted by some factors, 
further drawing direct measures for limiting the spread of the disease and its associated 
negative effects. 
 
 
 


